
CSO, Inc. is proud to continue serving our community by the programs that we offer 
and by the excellent services that are provided by our staff.  ñHelping Communities, 

Changing Livesò is not only our slogan, but our daily focus.  CSO staff cares deeply 

for the customers and the communities they serve.  We continue to collaborate with 
local agencies to impact lives through processes of employment, education, income 

management, housing, emergency services, nutrition, and self-sufficiency. 
As a Workforce Development and a Community Action Agency, a major focus of our 

services involves learning about our consumers and their families and finding a way 
to make their situation better.  We are continuing to gain recognition as an organiza-

tion that works regionally to help people make positive changes that will lead them to 

self sufficiency and to help the community grow and prosper.  
While the current economic climate brings new challenges and opportunities, the 

Board of Directors and staff of CSO, Inc. are committed to providing needed services 
to our region.  We are grateful for our current partners who have embraced our vi-

sion and work with us in this effort.  CSO, Inc. is enlisting the community to join us 

as we work together to meet the growing needs of individuals in this region.  Elimi-
nating poverty is a community effort and CSO, Inc. is making a difference in the 

communities we serve. 
 

 
 

 

 
 

 
 

 

 
 

 
  

 
 

 

 
 

 
 

 

Sincerely, 

Scott Lubinski  

Scott Lubinski 

Chief Executive Officer 

Executive Message 
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New pix of Scott 

A customer is the most important visitor on our premises, he is not 

dependent on us. We are dependent on him. He is not an interruption in 

our work. He is the purpose of it. He is not an outsider in our business. 

He is part of it. We are not doing him a favor by serving him. He is 

doing us a favor by giving us an opportunity to do so. 

~ Mahatma Gandhi 

SERVICES PROVIDED :  
 

EDUCATION 
GED/ABE 

Literacy Programs 

Youth Mentoring 
 

EMERGENCY SERVICES  

Energy Assistance 

Domestic Violence 
 

EMPLOYMENT 
 

FAMILY DEVELOPMENT 

Case Management 

Day Care 
 

FOOD AND NUTRITION 

Food Pantries/Banks 
 

INCOME MANAGEMENT 

Budget Counseling 

Family Savings 

Account (FSA) 

Earned Income Tax 

Credit (EITC) 
 

SUPPORTED ENGAGEMENT 
Six-month job  

readiness and 

placement program for 
individuals 

receiving TANF 
 

TRAINING/EMPLOYMENT 
Job Readiness 

Job Training 



The Community Service Block Grant, or CSBG, is a program that provides 
assistance to those in dire need to become self-sufficient through a specific goal.  One 

particular success story came of the program this past year for a young mother, Maria 

Morales. 
 

Maria became a mother at a young age but still had dreams to fulfill.  She came to CSO, 

Inc. and enrolled in the CSBG Program.  Having already been in a 

cosmetology program, she established the goal of becoming a licensed 
cosmetologist.  This career path would eventually provide for her and her child, there-

fore, making her self-sufficient. 
 

While waiting for documents needed to become licensed, Maria utilized several  

programs available through CSO, Inc.   She took advantage of a work experience at the 

CSO, Inc. offices, which provided her with work skills and the fundamentals of operating a salon.  
 

Once Maria received verification from the PA Cosmetology Board that she could take the 

required tests, CSO, Inc. provided her with transportation to and from Harrisburg on her 

scheduled test days. Maria met all of the requirements, finally becoming a licensed 
cosmetologist, but due to lack of work experience, she struggled to find employment.  CSO, 

Inc. staff assisted Maria in attaining employment at a local hair salon. In the next several 
months, Maria made the transition from receiving several forms of assistance to total  

self sufficiency. 

2006 CAAP Self Sufficiency Award WinnerñMaria Morales  

Community Action Agency 
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Central Susquehanna  
Opportunities, Inc.  (known as CSO, Inc.) is a  

regional, private non-profit, community -based,  

charitable organization that is dedicated to helping 
people make positive changes in their lives and 

assisting their communities to grow. Our organization 
empowers the communities and citizens of our region 

to develop and maintain self-sufficiency by providing 
employment-related and through supportive services, 

and by partnering with agencies with similar missions 

in order to fill the gaps in services that are needed to 
address poverty at the local level. CSO, Inc.  is  

committed to functioning effectively with:  
 

Funders  

Business Partners  

Employer Partners  

Agency Partners 

 

Donors 

Private Citizens, and  

The Community 

 

Our goal is to continually improve social, educational 
and economic environments, which allow for optimum 

growth for our region and the elimination of poverty. 
CSO, Inc . reaches out to all citizens of our region  

including the children, unemployed, underemployed, 

displaced workers and low-income people, addressing 
their multiple needs through a comprehensive  

Community Action approach. 
 

Central Susquehanna Opportunities, Inc., is a regional, 
private non-profit 501(c)(3), community -based, charita-

ble organization that strives to combine all available 

resources in order to provide the highest quality ser-
vices for every customer we serve. 

Central Susquehanna Opportunities, Inc.  

  

 

 

NEW COMMUNITY ACTION AGENCY SITE IN DANVILLE  
Beginning July 1, 2007 Montour County has a new site to help and 
promote Community Action to its residents. The Montour County Site 
was previously located on Woodbine Lane which was approximately 3 
miles outside of downtown Danville. In order to better serve the resi-
dents of Montour County, CSO, Inc. Community Action Agency will 
now be located at 114 Mill Street Danville.  The new site is located 
downtown next the local United Way and across the street from the 
County Courthouse. 

Maria Morales 



Earned Income Tax Credit Program 
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Central Susquehanna Opportunities, Inc.  

Achievements  

The Earned Income Tax Credit (EITC) sometimes called the Earned Income Credit (EIC), is a refundable federal income 
tax credit for low -income working individuals and families. Congress originally approved the tax credit legislation in 1975 

in part to offset the burden of social security taxes and to provide an incentive to work. When the EITC exceeds the 

amount of taxes owed, it results in a tax refund to those who claim and qualify for the credit.  
 

To qualify, taxpayers must meet certain requirements and file a tax return, even if they did not earn enough money to 
be obligated to file a tax return. The EITC has no effect on certain welfare benefits. In most cases, EITC payments will 

not be used to determine eligibility for Medicaid, Supplemental Security Income (SSI), food stamps, low -income housing 
or most Temporary Assistance for Needy Families (TANF) payments. 
 

During this filing season, Central Susquehanna Opportunities, Inc was able to bring approximately $192,854.00 back 

into Montour and Northumberland Counties by filing residents tax returns for them.  

. 

 

Congratulations!  
 

Goes out to the Northumberland County CareerLink for being 

awarded the ñCustomer Service ExpertsðAward for Overall 
Excellence in Customer Serviceò for scoring highest in the 

secret shopper report for the nine county region in both cus-

tomer service and on-site shops.  A luncheon hosted by the 
Central Pennsylvania Workforce Development Corporation 

was held at the CareerLink site on April 26, 2007, in recogni-
tion of this outstanding accomplishment!  

PA CareerLink Northumberland County 

What is a Community Action Agency?  

CAAs change peopleôs lives, embody the spirit of hope, improve communities and 
make America a better place to live. 

CAAs care about the entire  community and is dedicated to helping people help 

themselves and each other as they move from poverty to self -sufficiency. 

\  

COMMUNITY ASSETS DATABASE  

Central Susquehanna Opportunities, Inc., created a Community 

Assets Database that can be viewed the company website: 
www.censop.com. The database contains over 700 organizations in 

Columbia, Montour and Northumberland Counties. Individuals can 

search for specific topics like childcare, employment, 
education, income, housing, emergency assistance, nutrition, 

healthcare, intensive case management, and transportation. Searches 
can also be performed by category. 

Certified Workforce  
Development Professionals  

Newly appointed CWDP can add the title 

behind their names! 
Congratulations on this  

accomplishment! 
Caroline Brady  

Brandy Margel  
Robin Rebuck  

Nicole Yost  
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