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Helping People. Changing Lives.

An Executive Message

Do you know what a Community

Action Agency is and does?

e CAAOs change

AHel ping Communities, Changing Livesod is s
p e arvessedtial cdmpareat.of our job to form partnerships and relationships in order to

embody the spirit of hope, improve | pa | neople achieve selfsufficiency. We collaborate and look to collaborate with a

communities and make America a

better place to live.

e CAAO s car e
community.

o Dedicated to helping people help

multitude of agencies, businesses, churches, civic groups, schools and such to
provige support apd op;)ortunities that may not have been available otherwise. We

bou he entir . .

must act together as a community to support the needs of our fellow residents.

Think partnerships.

themselves and each other as they ) . o
move from poverty to self- Asa Community Action Agency we are striving to make our presence known through-

sufficiency.

out the community at various committee meetings, agencies and memberships. We
are looking to partner with organizations that share in the mission, vision and spirit of
Community Action. It is after all, the customers who benefit from the relationships
we build with others. In 2006 -2007 we plan to expand our outreach by providing a

centr al | ocation or a fiOne Stopd Community
Northumberland Counties providing residents with easily accessible
services.

This Annual Report demonstrates the results of CSO, Inc. and CSO, Inc. the
Community Action Agency. When looking at our statistics, remember each number
represents an actual person or family in need of our services. Whether it was
through transportation to employment or medical care, filing income tax returns,
opening a savings account to be used towards the purchase of a new home or any
other assistance, each of our successes positively impact the community at large. We

Inside this report:

encourage all members of the community to join us as we seek to eliminate poverty.
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Central Susquehanna Opportunities, Inc.

Central Susquehanna

Opportunities, Inc.  (known as CSO, Inc.) is a
regional, private non-profit, community -based,
charitable organization that is dedicated to helping
people make positive changes in their lives and
assisting their communities to grow. Our organization
empowers the communities and citizens of our region
to develop and maintain self-sufficiency by providing
employment-related and through supportive services,
and by partnering with agencies with similar missions
in order to fill the gaps in services that are needed to
address poverty at the local level. CSO, Inc. is
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PARTNERSHIP
Helping People. Changing Lives.

Agency Partners
Donors

Private Citizens, and
The Community

Our goal is to continually improve social, educational
and economic environments, which allow for optimum
growth for our region and the elimination of poverty.
CSO, Inc . reaches out to all citizens of our region
including the children, unemployed, underemployed,
displaced workers and low-income people, addressing

committed to functioning effectively with:

e Funders
e Business Partners
e Employer Partners

Communi ty

Act i

on

Community Action approach.

Community Action Agency News

Agencies (CAAbd6s) change

hope, improve communities and make America a better place to live. We care
about the entire community and are dedicated to helping people help themselves
and each other as they move from poverty to self -sufficiency.

In January 2004, Central Susquehanna Opportunities, Inc. was designated the
CAA for Columbia, Montour and Northumberland Counties. We are officially
registered with the Bureau of Charitable Organizations and also give back to the
communities we serve. Our staff Dress Down Day Donations are only one of the
ways we contribute to outside agencies and partnerships.

2005 CAAP Self Sufficiency Award Wimesa Linton

the Supported Work Program, gained new computer skills and gained employment at a local

own personal determination, she enrolled in

egg processing plant. She also learned to save money through car-pooling and made new

friends

their multiple needs through a comprehensive

peopl eds |

ives,

Teena Linton from Coal Township and a customer with CSO, Inc. was
named a 2005 Community Action Association of Pennsylvania Self Suffi-
ciency winner. She was presented the award in Harrisburg, PA on Oct.
27, 2005 in a ceremony celebrating the significant accomplishments of
the winners while showcasing what Community Action Agencies do to
help people on their journey to self sufficiency.

Teena lost her job and found herself unemployed for the first time since
she left high school years ago. She had lost her car, had no money for
food or oil and was on the verge of having her electricity shut off. With
the guidance of the staff at CSO, Inc. and her

CAAP

Community Action
Association
of Pennsylvania
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Central Susquehanna Opportunities, Inc.

Certified Workforce
Development Professionals
Newly appointed CWDP can add

the title behind their names!
Congrats on this accomplishment!

ol Friday, April 7th, 2006 for providing and
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Achievements

The Brush Valley Chamber awarded CSO, Inc.
the Large Business of the Year Award on

Helping People. Changing Live

supporting partnerships, programs and
services. The Chamber
Inc.) have kept true to their mission by helping
the community to make changes that will
eliminate poverty and for helping people to
make positive changes

Megan Bair Chamber also recognized CSO, Inc. for the
Amy Conrad implemental role of keeping the CareerLink
C'\;al_”za 'IZO‘%'dS Buildings in service throughout Central PA, as
Mich'zley Jomh':son well as, participating in several community t(r:lg(\)(elanASVV;?rded L?ﬁg BBrlstseri/S:ug
Marla Kane programs such as AToys R(?g n5|c:h mﬁniofsca'nmerc Ad
Alison Ordonez Chil do, food baskets for needy an
Linda Van Der Pool to provide hats and gloves to school children in
Northumberland County.
2006 VRPP Partner Achievement Award from the IRS
Central Susquehanna Opportunities, Inc. (CSO, Inc.), a member of the Central Region y
Money In Your Pocket Program, has received the 2006 Volunteer Return Preparation CSO, Il nc. 0s
Program Partner Achievement Award from the Internal Revenue Service. This achievement Tax Program has
is awarded to organizations that provide: brought $107,992 to
Outstanding effort, dedication and contributions in building stronger communities community residents
Providing a high volume and quality e-file Volunteer Return Preparation Program through our no cost
CSO, Inc., volunteers and staff have helped file 124 income tax returns through the Earned Income tax flllng
Income Tax Credit Program, which resulted in at least $107,992.17 in tax refunds and service.
credits for low-income households in Montour and Northumberland Counties saving Way to go CSO!
residents a total $24,960.17. )
Union County CareerLink
Congratulations!
Goes out to the Union County CareerlLink f
Service Expertd Awar d for Overall Excellence in C

highest in the secret shopper report for the nine county region in both customer
service and on-site shops. A luncheon hosted by the Central Pennsylvania
Workforce Development Corporation was held at the CareerLink site on January
26, 2006 for recognition of this outstanding accomplishment!

CSO, Inc. staff in front of
award plaque.
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Local Community Action Agency Coordinates
Hurricane Katrina Evacuee Housing Effort

As a Community Action Agency, CSO, Inc. had a contract with the Pennsylvania
Housing and Finance Agency for Interim Sheltering Plan to provide housing
assistance for hurricane evacuees. Through this effort, case managers from CSO,
Inc. met with a displaced family from Louisiana to assess their needs, provide
assistance and partnered with outside agencies to ensure the needs of the family
were being met. Eventually this family moved into a home, found employment and
were featured along with CSO, Inc. on the television news station News-Watch 16.
[ Additionally, CSO, Inc. collected nonperishable food items from staff members for
CSO, Inc. staff odduricane Katkinatvictimsfer distribution. i Tthis és one of the many ways CSO, Inc.

Staff r;:;fg?:n‘é‘;t;e&cz;gﬂfa ems 40€S above and beyond as an organization truly helping those in need and partnering
Hurricane Katrina Relief. with others for maximum results to the customers we serve.
Our mission is 1st Annual CSO, Inc. Golf Classic Tournament

oHel prr Our 1st Annual Golf Classic was more than a way of
Communities, raising funds for our progra It was a
Ch an i n where CSO, Inc. was able to establish new partnerships
gl g and educate the community and residents of our
missior}, \_/ision and programs offered. We are greatly A Good Cause
appreciative of our volunteers, sponsors, donors and
everyone who made this event possible.

CSO, Inc. is continually looking for ways to develop and
implement new programs that met the needs of our
community. Through other various fundraising events
such as: baskets, raffles and bus trips we can create
and expand programs to reach every individual that is
need of our services.

PA CareerLink & WIA Welfare Services

CSO, Inc. is one of the Central Region Operators in the PA CareerLink System

encouraging community economic development, and facilitating a dynamic

workforce and business environment, which will enhance success and excellence

in an ever-changing and highly competitive economy. Additionally, Adult,

dislocated workers, unemployed/underemployed individuals and youth are

guided by case managers towards education, post-secondary education or

training and ultimately employment. CSO, Inc. continues to meet and surpass

all programmatic standards truly showcasing our regions workers talent and our

organi zations commitment to fiHel ping Commun




