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LETTER FROM THE CHIEF EXECUTIVE OFFICER
Although CSO, Inc. has been in existence for many years our
organization is best known in the community by the programs that we
offer and by the excellent services that are provided by our staff.
Throughout the 2004/2005 program year CSO, Inc. strove to gain
better recognition as an the organization that works regionally to help
people to make positive changes in their lives that will lead them to
self-sufficiency and to help communities to grow and to prosper. |
would like for everyone to know that

A multi-faceted, private, non-profit, 501 C3, community
based, charitable organization that provides and supports
partnerships, programs, and services in central
Pennsylvania. Our programs and services are locally
implemented, locally controlled, and designed to meet the
specific needs of our communities.

| am exceptionally
proud of the
varied, high quality
programs and
services that CSO,
Inc. provides
throughout a large
geographic region.
I am also
extremely proud of
the CSO, Inc. staff
who care deeply
for the customers and the communities that they serve.

| hope that this Annual Report will serve to better acquaint
each reader with Central Susquehanna Opportunities, Inc.

Sincerely,
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INTRODUCTION

Central Susquehanna Opportunities, Inc. (CSO, Inc.) is a
regional, nonprofit, community based, charitable
organization that helps communities to make changes that
will address and eliminate poverty and helps people to
make positive changes in their lives that will lead to self-
sufficiency.

CSO, Inc. is...Mission driven

Central Susquehanna Opportunities, Inc. (CSO) is a multi-
faceted and dynamic service organization whose overall
Mission is to continually promote the economic
development of the communities it serves through various
workforce initiatives benefiting both workers and employers
in the area. CSO, Inc. is an ever-changing organization,
keeping its pulse on the needs of the community and
responding appropriately to its economic welfare. Our
primary goal is to become a focal point in the community
for workforce and economic development.

CSO, Inc. is...Regional

CSO, Inc. provides a variety of partnerships, services, and
programs throughout central Pennsylvania. CSO, Inc. has
various levels of programmatic involvement in Columbia,
Mifflin, Montour, Northumberland, Snyder, and Union
counties.
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CSO, Incis...Varied in its roles

CSO, Inc. fills many and varied roles throughout the service
region. Services and programs are designed to meet the
individual needs of each community. CSO, Inc. serves as:

The Community Action Agency for Montour,
Northumberland, and Columbia counties

The Title One Operator Consortia for the Southern
Tier of the Central Region Workforce Development
Area; serving Mifflin, Montour, Northumberland,
Snyder, and Union counties

A subcontractor who provides Workforce
Investment, Youth, and Welfare to Work programs in
Mifflin, Montour, Northumberland, Snyder, and
Union counties

A major partner in the PA CareerLink facilities in
Mifflin, Montour, Northumberland, Snyder, and
Union Counties

A subcontractor who provides Anti-tobacco
programs in Columbia, Montour, Northumberland,
Snyder, and Union counties

A contractor who oversees the implementation of
Community Action programs and services through
subcontract relationships with Columbia, Montour,
and Northumberland counties

A charitable organization that supports charitable
events

A partner in Business and Education and School-to-
Work Partnerships in lower Northumberland county
and in the Union and upper Northumberland county
area
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CSO, Inc is...
A Community Action Agency

The mission of Community Action Agencies is three-fold

1) To move people from poverty to self-sufficiency

2) To provide the poor with a statewide voice

3) To address public policy issues affecting the low-income
population of Pennsylvania.

In January of 2004, CSO, Inc. was named the Community
Action Agency for Columbia, Montour, and Northumberland
counties. Since that time the Board, Management, and
Staff have embraced the guiding principles and philosophy
of Community Action.
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CSO, Inc. is...A Charitable Organization

During the 2004/2005 Program Year CSO, Inc. applied with
the Bureau of Charitable Organizations and become a
registered Charitable Organization. This means that
Central Susquehanna Opportunities, Inc. now has the
ability to plan, organize, and implement events that will
generate donations and gifts of unrestricted funds. These
monies will be used to expand the focus and services that
CSO offers.

CSO, Inc. is a Charitable Organization that “Gives back to
the communities that it serves”. At the beginning of each
program year, the staff from each CareerLink site decide
on a local charity that they would like to support sometime
during the year. Each Friday CSO, Inc. employees and the
staff from partner agencies are invited to pay $2.00 for the
privilege of “dressing down”. The proceeds are donated
quarterly to one of the selected charities. During the
2004/2005 Program Year a total of $1,903 was donated to
The American Cancer Society, The Eastern Union County
Supplemental Food, Mostly Mutts Animal Shelter, and The
Ronald McDonald House.
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Additionally, throughout the holiday season CSO, Inc. staff
* Partnered with The Project Advocacy Group to
provide hats and mittens to low income school children
in the Northumberland County area

* Made and distributed Food Baskets to needy families

* “Adopted” area children who were in need of clothing
and toys for the holidays.

* Participated in the Toys for Tots program in Union
County

and

*Partnered with Paper Magic Group of Elysburg and
various CareerLink partners and customers to send
Christmas cards to members of the United States military
who were away from home at the holiday
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CSO, Inc. is...A Program Provider

CSO, Inc. is responsible to provide direct programmatic
services to the public either in the role of direct grant
recipient or as a subcontractor. CSO, Inc. serves as the
program provider or as a partner in providing:

CareerLink Services

Title | Adult and Dislocated Worker Workforce

Investment Act Programs provider

Rapid Response Programs

Title 1 and TANF Youth Programs

Welfare to Work Programs

Community Services Block Grant Funded Programs

Tobacco Programs

Self- Employment Assistance (SEA) Program

Business and Education and School to Work

Programs

New Choices/New Options

Transportation Assistance Program

Medicaid Infrastructure Mini-Grant Outreach

Program
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CSO, Inc. is...A Major Provider of Programs
and Services in the Local CareerLink Facilities

During 2004 — 2005 CSO, Inc. and their partner agencies
provided direct services and information and referral
services to customers in the Danville CareerLink,
Lewisburg CareerLink, Selinsgrove CareerLink, and
Shamokin CareerLink facilities. Throughout the program
year thousands of customers received the services that
they needed in order to move toward self-sufficiency and/or
to improve their individual employment situations.

FACILITY TOTAL CUSTOMERS
SERVED
Danville CareerLink 2,105
Lewisburg CareerLink 12,931
Selinsgrove CareerLink 17,756
Shamokin CareerLink 38,867
CSO Service Region 71,659
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CSO, Inc. is...Meeting Federal and State
Performance Requirements

CSO, Inc. has, for vyears, consistently met or exceeded the
Performance Requirements of the programs that are operated.
Following are the 2004 — 2005 Performance Standards.

% & 4% 5 0O 6"
6 7 8 % $ " " 6 7 5 %
" 3 % & " 0 9
"5 5 %

Welfare to Work Programs
"5 5 % 6 "
6 7 -8:():2 " ; 5" 0 !
" "1 ! $ 6 "
! )" !

Youth Programs

"5 5 % 8 %
-8:():2 ;1) 0 5" 0 !

/)y 8 " /) 8 "6 < /) 8
5 < | 8 %< "$ ! 8 %

WIA Adult/Dislocated Worker Programs

5 5 % >" $
6 7 -8:():2 " ;"
5" 0 ! $ "I ! $ "6 < $
"l " 6 7 5" 0 !
" 6 7 5" 0 ! " 6 7 6
I 5 [ " 6 7 "



page 10
page 11

% & 4% 5 ) %
) ) % " >$3-5 0 % "
3 % & " 0 9

Adult/Dislocated Worker/Rapid Response Programs

CSO, Inc. is the subcontractor responsible for providing

Employment related services to adult and dislocated worker

customers in Mifflin, Montour, Northumberland, Snyder, and

Union counties. These services are generally available through

the CareerLink facilities. Services may include: job search

support, schooling, on-the-job training, and/or intensive case

management services to assist those who are seeking

employment, re-employment, or improvement of their %
employment situation. 7

Additionally, CSO, Inc. provides services to businesses that are 4
in the position of downsizing or closing. Services are available to

help both employers and their employees adapt to their new

situation.
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CSO, Inc. is...Fiscally Sound

CSO, Inc. maintains an impeccable record with regard to
financial integrity. CSO, Inc. works from the philosophy
that the organization is charged with the tasks of:

1) Effectively managing and coordinating funding streams
to provide the most comprehensive and cost effective
services to the customers who utilize our services

and

2) Providing our funders with services that meet or exceed
all programmatic requirements.

This chart provides an overview of all of CSO, Inc.’s
grant/funding sources from July 1, 2004 through June 30,
2005.
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CSO, Inc. prudentially manages a variety of Workforce
Investment and Welfare to Work funding sources in order
to provide cost-effective, regional, and comprehensive
services to the residents of our service areas.
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CSO, Inc. is...Fiscally Sound

CSO, Inc. prudentially manages a variety of Community CSO, Inc.is...Lead by an Active Board
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Chair......ccooov i, Gary Visneski, Other Community Rep.
Vice Chair.........cooveiii i Eric Rowe, Other Community Rep.
SECIELAIY ...t VaACENT
Treasurer......ccooveveeeneceeeennnn. Bernice Swank, Local Elected Official
SONCIIOr .. e Anthony Rosini

Rick Bailey................c.cccciiciiiiei e een ..o Local Elected Official
Robert Belfanti/Nick GoretskKi......................... Local Elected Official
Diane Belusko..........cccoov i Low Income
John Gordner/Mary Kroutch......... ............ ...Local Elected Official

Leanne KliN€........cccoviviii i it iie e e e e . LOW InCOMe

David Kovach.............cociis i Local Elected Official
CiNAY LiNE. .o Low Income
(€110 0}V I o] o - | V25 Other Community ! 5
KUt MaSSEr . ... e Local Elected Official
Noah Naparsteck.........ovoeviiii it e e Low Income
Michael Roberts..........c.ccoivv i Other Community Rep.
LT (=To RS T: Tor= N = To [ Low Income
Greg Shambach..............ccoovii i, Other Community Rep.

Vacant...............cecveeevvee e ieeenn a2 Other Community Rep (Union)
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